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EDUCATION 

 
 
Ph.D. in American History               1999 
Michigan State University, East Lansing, MI 
 

 Graduated “with Honors” 
 

 Major: 19th and 20th Century American History                                                
Minor fields: British Imperial History; History of International Relations 

 

 Dissertation: “Against all Enemies and Opposers Whatever:  The 
Michigan State Police Crusade Against the Un-Americans, 1917-1977”  
(Accepted “with Distinction”) 
 

 Advisory Committee Co-Chairs:   
Justin L. Kestenbaum, Ph.D. and David T. Bailey, Ph.D. 

 

 Passed foreign language competency examinations in German, French 
 
 

Master of Management                        1983 
Aquinas College, Grand Rapids, MI 
 
 
B.A. in Religious Studies                1975 
Aquinas College, Grand Rapids, MI 
 

 Minors:  History, German, Philosophy 
 
 
  

mailto:schertzi@msu.edu
mailto:schertzi@msu.edu


 2 

PROFESSIONAL BACKGROUND 
 

 
Teaching and Outreach Experience: 
 
Outreach Specialist and Assistant Professor                  2002-Present 
School of Criminal Justice  
Michigan State University, East Lansing, MI   
 
Originally appointed as an Outreach Specialist, and recently as an Assistant Professor 
(fixed-term) within the School of Criminal Justice, with responsibilities for coordinating or 
delivering a variety of homeland security and law enforcement-related outreach and 
educational programs or initiatives based on my professional experience and research 
interests, including: 
 

 Course Manager/Instructor for traditional, hybrid and online classes for both 
undergraduate and graduate students from 2002-the present, including: 

 
o Homeland Security (CJ 439) 
o Foundations of Homeland Security (CJ 803) 
o Introduction to Criminal Justice (CJ 110) 
o Comparative and Historical Criminal Justice (CJ 422) 
o Food Protection and Defense (VM/CJ 821) 
o Food Safety Introduction & Professional Development (VM 810) 
o Independent Study (CJ 490) 

 

 MSU School of Criminal Justice faculty liaison for accreditation of police 
leadership and supervision training programs with the MSU First Line 
Supervision Course; MSU School of Police Staff and Command; Federal Law 
Enforcement Training Center (FLETC) in Glynco, GA; and the Michigan 
Department of State Police Training Division (ongoing). 
 

 Collaborated with the MSU Canadian Studies Center, Institute for Public Policy 
and Social Research (IPPSR), and Visiting International Professional Program 
(VIIP) in presentations and working groups at various seminars, workshops and 
conferences (ongoing). 
 

 Editorial Board member for the peer-reviewed journal published by Weston 
Medial Publishing, Journal of Emergency Management (ongoing). 
 

 Completed the Walter and Pauline Adams Academy for Instructional Excellence 
and Innovation administered by the MSU Office of Faculty & Organizational 
Development in 2010. 
 

 Principal Investigator/Program Manager for nearly $3.5 million in grants from the 
Michigan State Police Emergency Management and Homeland Security Division 
to assist with planning, policy analysis and implementation of Michigan’s 
Homeland Security Grant Program (HSGP), State Homeland Security Program 
(SHSP), Urban Areas Security Initiative (UASI), and Emergency Management 
Performance Grant (EMPG) Supplemental, covering FY 2005-2014. 
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 Principal Investigator/Program Manager for $1.8 million in competitive training 
grants awarded to MSU by the U.S. Department of Homeland Security Federal 
Emergency Management Agency (DHS-FEMA) to develop and deliver a national, 
Campus Community Emergency Response Team (Campus CERT) Train-the-
Trainer Program for American Colleges and Universities, covering FY2006-2010. 

 

 MSU School of Criminal Justice faculty liaison with the Federal Emergency 
Management Agency Emergency Management Institute (FEMA-EMI) Emergency 
Management Higher Education Project; and the Naval Postgraduate School 
Center for Homeland Defense and Security (NPS-CHDS) University and Agency 
Partnership Initiative (UAPI) (ongoing). 

 

 Participated in the State of Michigan Food & Agriculture Protection and Defense 
Working Group (ongoing). 
 

 Appointed by Gov. Rick Snyder to a four-year term as a public representative on 
the Michigan Citizen-Community Emergency Response Coordinating Council 
(MCCERCC) beginning in 2013, and currently serving as chair of the MCCERCC 
Hazard Mitigation Committee.  
 

 Instructed classes on the History and Organization of American Law 
Enforcement and the Michigan State Police for all Michigan State Police Recruit 
Schools, Leadership Development Academies, and New Employee Orientations 
(ongoing). 
 

 Facilitated the State of Michigan Ebola Tabletop Exercise (2014). 
 

 Facilitated the State of Michigan Executive-Level Cyber Tabletop Exercise 
(2013). 
 

 Facilitated the State of Michigan Cyber Attack Tabletop Exercise (2012). 
 

 Facilitated the State of Michigan pandemic influenza tabletop exercise (2006). 
 

 Member of the Federal Emergency Management Agency (FEMA) Region V 
Regional Advisory Council (RAC) in Chicago from 2007-2012, including 
appointment to a two-year term as RAC chair from 2010-2012. 

 

 Academic director, Board of Directors, Great Lakes Hazard Coalition (ongoing). 
 

 Appointed as consumer representative for the Tri-County Emergency Medical 
Control Authority Board (ongoing). 

 

 Director of the MSU Global Community Security Institute from 2002-2008. 
 

 MSU School of Criminal Justice liaison and curriculum committee member with 
the Michigan Center for Public Health Preparedness (MiCPHP) at the University 
of Michigan School of Public Health in Ann Arbor (2003-2010). 
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 Workshop instructor on how to facilitate tabletop exercises for the Michigan Safe 
Schools Initiative, funded by the Michigan State Police Emergency Management 
and Homeland Security Division in 2005.  

 

 Co-Principal Investigator/Program Manager for contracts with the Michigan 
Department of Community Health Office of Public Health Preparedness (MDCH-
OPHP) to help design and facilitate a series of Food Contamination Tabletop 
Exercises, and Michigan’s Statewide Smallpox Tabletop Exercise, in 2004.   

 

 Project coordinator/exercise facilitator for the DHS-funded Critical Incident 
Protocol Community Facilitation Program in 2002.  
 
 

Law Enforcement/Emergency Management Experience: 
 
Assistant Commanding Officer (Inspector)          1999-2002 
Emergency Management Division  
Michigan Department of State Police, Lansing, MI   
 
Administered personnel and operations of the Emergency Management Division, and a 
variety of federal emergency management grants, as executive assistant to the division 
commander. Served as Assistant Deputy State Director of Emergency Management and 
Homeland Security for the State of Michigan, and was appointed by the Governor as 
Deputy State Coordinating Officer (SCO) and Governor’s Authorized Representative 
(GAR) during several presidential and gubernatorial disaster declarations.  
 
Also served as vice-chair of the State Antiterrorism Task Force (eventually reorganized 
as the Michigan Homeland Security Task Force) and of the Michigan Hazard Mitigation 
Coordinating Council; as secretary of the Michigan Urban Search and Rescue (MUSAR) 
organization; as chair of the Professional Emergency Manager (PEM) Board; as a 
member of the State Food Emergency Committee; and as Michigan liaison with the 
FEMA Region V Regional Interagency Steering Committee (RISC) and the U.S.-
Canadian Central Region Emergency Management Advisory Committee (CREMAC).   
 
Other responsibilities included a leadership role in the state’s Y2K preparedness 
program and Radiological Emergency Preparedness (REP) exercises; participation in 
the State Emergency Response Commission (SERC); coordination with the Michigan 
Department of Community Health’s bioterrorism preparedness initiative; providing 
briefings and testimony before various legislative committees and the Executive Office; 
and working with the Executive Office, Department of Attorney General and Legislature 
to enact a package of antiterrorism legislation subsequent to 9/11/01, including 
amendments to the Michigan Emergency Management Act and Michigan’s membership 
in the interstate Emergency Management Assistance Compact (EMAC). Developed an 
early draft of the intrastate Michigan Emergency Management Assistance Compact 
(MEMAC).   
 
Requested regular retirement effective June 28, 2002, after 25 years of service with the 
Michigan State Police (MSP). 
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Post Commander (First Lieutenant 15)                         1995-1999 
Michigan Department of State Police, Ithaca, MI   
 
Managed personnel, post operations and field services for the MSP Ithaca Post #14.  
Served as a member of:  Gratiot County Concealed Pistol Licensing Board; Mid-
Michigan Area Gratiot Narcotics Enforcement Team (MAGNET); Gratiot County Local 
Emergency Planning Committee (LEPC); Gratiot County 9-1-1 Authority Board.   
 
 
Assistant Post Commander (Lieutenant 14)          1994-1995 
Michigan Department of State Police, Gaylord, MI   
 
Managed post operations and field services as assistant to the MSP Gaylord post 
commander and director of the Gaylord Area Regional Dispatch Center.  Also served as 
a member of the 9-1-1 Central Dispatch Authority, Concealed Pistol Board, and LEPC in 
Otsego, Montmorency and Oscoda Counties; and as a board member of the Huron 
Narcotics Team (HUNT), the Straits Area Narcotics Enforcement Team (SANE), and the 
Strike Team Area Narcotics Group (STING). 
 
 
Shift Supervisor and Detachment Commander (Sergeant IIIB)            1993-1994 
Michigan Department of State Police, Gaylord and Lewiston, MI  
 
Supervised desk operations at MSP Gaylord Post #73 and road patrol at the Lewiston 
Detachment—the department’s first Resident Trooper Concept for community policing.   
 
 
Management Training Unit Commander (Sergeant IIIB)             1987-1993 
Training Division, Career Development Section 
Michigan Department of State Police, Lansing, MI   
 
Administered and instructed courses in Leadership Development, Instructor 
Development, Performance Appraisal, Instructor Development, and Investment in 
Excellence.  Also coordinated Uniform Services Bureau Command Officer Conferences. 
 
 
Continuing Education Unit Commander (Sergeant IIIB)                   1983-1987 
Training Division, Trooper Development Section 
Michigan Department of State Police, Lansing, MI   
 
Administered the Continuing Education Program for Probationary Troopers and 
instructed Police Report Writing, History & Organization of the Michigan State Police, 
and Precision Driving in all departmental Recruit Schools.   
 
 
Patrol Officer (Trooper II)             1977-1983 
Michigan Department of State Police, Flat Rock and Lansing, MI  
 
General patrol, traffic enforcement, criminal investigation, emergency response and 
court liaison duties at MSP Flat Rock Post #25 (1977-1980) and Post #11 in Lansing 
(1980-1983).  
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Other Professional Experience: 
 
Consultant/Subject Matter Expert                          2005-Present 
 
Consultant/subject matter expert in the area of emergency preparedness training, 
exercise design, facilitation and evaluation for several organizations, including: the 
Michigan Center for Public Health Preparedness (MCPHP) at the University of Michigan; 
the University of Michigan Department of Public Safety; the Michigan Department of 
Community Health Office of Public Health Preparedness (MDCH-OPHP); the Michigan 
State Police Emergency Management and Homeland Security Division (EMHSD); 
PerformTech/GPS Strategies; Pearson Performance Solutions (PPS); Camp, Dresser & 
McKee (CDM); and ARMADA Ltd. Major projects have included: 
 

 Serving as facilitator for the University of Michigan Executive Leadership 
Tabletop Exercise (2014) 

 Serving as a subject matter expert for PerformTech/GPS Strategies for 
development of a new Campus Annex for FEMA’s Community Emergency 
Response Team (CERT) Train-the-Trainer Program (2011)  

 Serving as facilitator for strategic planning exercises for the ASPR-funded, 
MDCH-OPHP Bioterrorism & Hospital Preparedness Regional Leadership Team 
(2010). 

 Serving as a subject matter expert for ARMADA Ltd. for the FEMA-funded 
Chicago Regional Catastrophic Planning Project (2010). 

 Facilitating a seminar on the Homeland Security Exercise and Evaluation 
Program (HSEEP) for MDCH-OPHP at the Great Lakes Homeland Security 
Conference (2009). 

 Serving on exercise design team and as lead facilitator for pandemic influenza 
tabletop exercise for executive officers of the University of Michigan (2007). 

 Serving on exercise planning/design team and as lead facilitator for cross-border 
health tabletop exercises for the University of Michigan (2005 & 2006). 

 Designing tabletop exercises and evaluating pilot train-the-trainer classes for 
Non-Governmental organizations (NGOs) under contract with PPS and the 
national headquarters of the American Red Cross (2005-2006).  

 Serving as subject matter expert for CDM in design of tabletop exercises for 
Michigan water treatment facilities (2006). 
 

 
Adjunct Faculty/Part-Time Instructor      2004-2018 
 
Instructed online graduate-level courses in emergency management and homeland 
security as an adjunct professor for the University of Maryland University College 
(UMUC). 
 
Instructed seminars in Emergency Preparedness for Dental Professionals for the 
University of Michigan, Michigan Center for Public Health Preparedness (MiCPHP). 
 
Instructed U.S. History:  1877-Present (HST 212) at Lansing Community College (LCC). 
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Report Writing Instructor                                   1983-2008 
 
Presented seminars and in-service courses on Investigative Report Writing for various 
public and private sector organizations and colleges, including: Michigan State 
University; Ferris State University; Washtenaw Community College; Lansing Community 
College; Kirtland Community College; Grand Rapids Community College; Muskegon 
Community College; Kellogg Community College; Kalamazoo Valley College; Michigan 
Municipal League; International Association of Arson Investigators; Michigan Association 
of Fire Inspectors; Michigan Association of Arson Investigators; and J.S. Woods 
Associates. 
 
 
Specialized Professional Training and Education: 
 
Homeland Security Exercise Evaluation Program (HSEEP)                             2007 
(U.S. Department of Homeland Security) 
 
Weapons of Mass Destruction (WMD) Awareness Train-the-Trainer                2005 
(Center for Domestic Preparedness) 
 
Law Enforcement Response to Weapons of Mass Destruction         2004 
Train-the-Trainer     
(Louisiana State University)             
 
Professional Development Series             2003 
(online independent study emergency management courses-      
Federal Emergency Management Agency Emergency Management Institute) 
  
WMD/Terrorism Awareness for Emergency Responders          2003 
(TEEX online course)              
National Emergency Response & Rescue Training Center 
         
Emergency Response to Terrorism (online course)                                 2003 
(National Fire Academy)         
 
State Disaster Management                                   2000 
(Federal Emergency Management Agency Emergency Management Institute)  
             
Targeted Selection System Train-the-Trainer                              1998  
(Michigan Department of Civil Service)           
 
FBI National Academy, 191st Session                               1997 
(FBI Academy, Quantico, VA; accredited by the University of Virginia)       
      
Law Enforcement Executive Leadership Institute (LEELI)                             1996 
(Central Michigan University, Mt. Pleasant, MI)            
       
Performance Appraisal Train-the-Trainer                               1989 
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(MSU School of Labor and Industrial Relations) 
                
Investment in Excellence Facilitator Training                                  1988 
Pacific Institute, Seattle, WA          
 
Management by Responsibility Facilitator Training                              1988 
(Training Systems International, Chicago, IL ) 
                     
Driver Performance Measurement (DPM)                               1985 
(MSU Highway and Traffic Safety Programs)               
 
Instructor Development                                 1984 
(Michigan Department of State Police)            
 
Criterion-Referenced Instruction                                1983 
(Michigan Department of State Police) 
 
Michigan State Police Trooper Recruit School        1977  
(Michigan Department of State Police) 

 
 

PUBLICATIONS AND OTHER WORKS 
 
Schertzing, Phillip D. State of Emergency: Michigan’s Experience of Civil Defense, 
Emergency Management and Homeland Security from World War I to the Global War on 
Terror (Working title of proposed book; currently conducting research). 
 
Schertzing, Phillip D. “A Work in Progress: Historical Perspectives on the Evolution of 
Canadian-U.S. Cooperation Regarding Border, Immigration, and Homeland Security 
from World War I to the Global War on Terror.” (unpublished paper presented at 2012 
Mid-West Association of Canadian Studies Conference—Beyond the Border: Canada-
U.S. Relations Past, Present, Future, Grand Forks, ND, October 5-6, 2012). 
 
Schertzing, Phillip D. (2012). “Homeland Security Policing Against Terrorism: Tactics 
and Investigations.” In Charvat, J.P.I.A.G. (ed.), Homeland Security Organization in 
Defence Against Terrorism (pp. 117-136). Amsterdam: IOS Press.  
 
Schertzing, Phillip D. (2002). Preserve, Protect and Defend: An Illustrated History of the 
Michigan State Police in the Twentieth Century. Paducah, KY: Turner Publishing. 
 
Schertzing, Phillip D. (1999, April). “Preserving Police History,” FBI Law Enforcement 
Bulletin 68, 11-16. 
 
Schertzing, Phillip D. (2007). “Historical Perspectives on the Role of Federal, State and 
Local Law Enforcement Agencies in the U.S. in Domestic Intelligence Operations 
Relating to National Security.” In Ozeren, S. et al, Understanding Terrorism:  Analysis of 
Sociological and Psychological Aspects (pp. 190-206). Amsterdam:  IOS Press.  
 
Schertzing, Phillip D. “Toward a New Paradigm in Police Education and Training in the 
Era of Homeland Security” (unpublished paper presented at the 2nd Istanbul Conference 
on Democracy and Global Security, Istanbul, Turkey, June 14-16, 2007). 
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Schertzing, Phillip D. “Local, State and Regional Perspectives on Sovereignty and 
Security” (unpublished paper presented at Sovereignty and Security:  New 
Conceptualizations for Post-9/11 North American Relations in the XXI Century 
Conference at Michigan State University, East Lansing, MI, April 14, 2004). 
 
Schertzing, Phillip D. and Dr. James D. Seward. “The Bath Schoolhouse Explosion of 
1927” (unpublished paper presented at the annual conference of the American Academy 
of Forensic Sciences, New York, February 20, 1997). 
 
Schertzing, Phillip D. (1999, April). “Very Difficult to Let Go of: The Birth and 
Development of the Michigan State Police.” Michigan History Magazine 76, 25-33. 
 

 
HONORS AND AWARDS 

 
Director’s Commendation, Michigan Department of State Police                  2012 
(Awarded for assisting with MSP historical projects) 
 
Meritorious Service Citation, Michigan Department of State Police                  2012 
(Awarded for assisting with MSP 95th Anniversary Committee) 
 
Governor John B. Swainson Award for Outstanding Government Service       1997 
(Awarded for work as “unofficial” departmental historian of the MSP)  
 
Professional Excellence Citation, Michigan Department of State Police       1994 
(Awarded for work as technical advisor to the Michigan Secretary of  
State’s Office in designating the former MSP East Lansing Headquarters as a  
State Historical Site) 
 
Professional Excellence Citation, Michigan Department of State Police       1993 
(Awarded for writing historical section of MSP 75th Anniversary Yearbook) 
 
Director’s Commendation, Michigan Department of State Police                  1993 
(Awarded for production of MSP 75th Anniversary historical documentary video) 
 
Meritorious Service Citation, Michigan Department of State Police                  1978 
(Awarded for life-saving efforts at the scene of a double-fatality traffic crash) 
 
 

PROFESSIONAL MEMBERSHIPS AND AFFILIATIONS 
 

National Emergency Management Association (NEMA) 
 
International Association of Emergency Managers (IAEM) 
 
Michigan Emergency Management Association (MEMA) 
 
FBI National Academy Associates (FBINAA), state and national chapters 
 
Central Michigan Law Enforcement Association 
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Michigan Oral History Association (MOHA) 
 
Michigan State Police Command Officers Association (MSPCOA), associate retired 
member 
 
Michigan State Police Troopers Association (MSPTA), associate retired member 
 
 

COMMUNITY INVOLVEMENT/PERSONAL AFFILIATIONS 
 
Usher, Lector, and Pastoral Council member at St. Mary Cathedral Parish, Lansing, MI 
 
Member (3rd degree) of Knights of Columbus, St. Mary Cathedral Council #11694 
 
Member of MSU Alumni Association 
 
Member of Aquinas College Alumni Association 
 
Former member of the Gratiot County United Way Executive Board and Alma Kiwanis 
Club (1995-1999) 
 
Former member of the Otsego County Friendship Shelter Executive Board (1993-1995) 
 
Ten-gallon blood and apheresis donor, American Red Cross 


