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 EDUCATION 
 
Ph.D., Criminal Justice, 2000, Rutgers University. 
 
M.A., Criminal Justice (Honors), 1994, Rutgers University. 
 
B.S., Criminal Justice (Highest Distinction), 1992, Pennsylvania State University. 
 
 PROFESSIONAL EMPLOYMENT 
 
2007-Present Associate Professor.  School of Criminal Justice, Michigan State University. 
 
2005-2007 Assistant Professor.  School of Criminal Justice, Michigan State University. 
 
2000-2005 Assistant Professor.  College of Criminal Justice, Northeastern University. 
 
1999-2000 Fellowship/Assistant Professor.  School of Public and Environmental Affairs 

(SPEA), Indiana University Purdue University Indianapolis (IUPUI). 
 
1996-1999  Field Research Director (under Stephen Mastrofski, Robert Worden, Roger Parks, 

and Albert Reiss).  Project on Policing Neighborhoods (POPN), National Institute 
of Justice, Michigan State University. 

 
1995-1996  Field Research Director (under Lorrain Green).  Crime Prevention Programs in 

Public Housing: The   Jersey City Approach to Drug and Violent Crime Problems 
in Public Housing, National Institute of Justice, University of Cincinnati. 

 
1994-1995 Field Researcher (under David Weisburd).  Controlling Violent Crime Places in 

Jersey City: A Problem-Oriented Policing Approach, Rutgers University. 
 
1993-1994  Research Assistant (under Don Gottfredson).  Sentencing Legislation Reform, 

New Jersey Criminal Disposition Commission, Rutgers University. 
 
1992-1993  Research Assistant (under James Fyfe).  The Use of Excessive Force in Los 

Angeles, Temple University. 
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 SCHOLARSHIP 
 
 Books (Peer-Review) 
 
Terrill, William (2001).  Police Coercion: Application of the Force Continuum.  New York, NY: 
LFB Scholarly Publishing. 
 
 Journals (Peer-Review) 
 
Schnobirch-Davis, Julie and William Terrill (2010).  “Interagency Collaboration: An 
Administrative and Operational Assessment of the Metro-LEC Approach.”  Policing: An 
International Journal of Police Strategies and Management, forthcoming. 
 
Rydberg, Jason and William Terrill (2010).  “The Effect of Higher Education on Police 
Behavior.”  Police Quarterly, 13 (1): 92-120. 
 
Terrill, William; Fredrick Leinfelt; and Dae-Hoon Kwak (2008).  “Examining Police Use of 
Force: A Smaller Agency Perspective.”  Policing: An International Journal of Police Strategies 
and Management, 31 (1): 57-76. 
 
Terrill, William; Eugene A. Paoline III; and Jason R. Ingram (2008).  “Non-Lethal Use of Force 
Policy: Perceptions from the Front-Line.”  Law Enforcement Executive Forum, 8 (4): 7-19.   
 
Foley, Tracy and William Terrill (2008).  “Police Comfort and Victims.@  Victims and Offenders, 
3 (2): 192-216. 
 
Terrill, William and Eugene A. Paoline III (2007).  “Non-Arrest Decision Making in Police-
Citizen Encounters.@  Police Quarterly 10 (3): 308-331. 
 
Paoline, Eugene A. III and William Terrill (2007).  APolice Education, Experience, and the Use 
of Force.@  Criminal Justice and Behavior 34 (2): 179-196. 
 
Terrill, William and Eugene A. Paoline III (2007).  “Force Continuums: Moving beyond 
Speculation and Toward Empiricism.”  Law Enforcement Executive Forum 7 (4): 27-32. 
 
McCluskey, John D. and William Terrill (2005).   ADepartmental and Citizen Complaints as  
Predictors of Police Coercion.@  Policing: An International Journal of Police Strategies and 
Management 28 (3): 513-529. 
 
Paoline, Eugene A. III and William Terrill (2005).  AThe Impact of Police Culture on Traffic 
Stop Searches: An Analysis of Attitudes and Behavior.@  Policing: An International Journal of 
Police Strategies and Management 28 (3): 455-472. 
 
Terrill, William (2005).  APolice Use of Force: A Transactional Approach.@  Justice Quarterly  
22 (1): 107-138. 
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Weidner, Robert R. and William Terrill (2005).  AA Test of Turk=s Theory of Norm-Resistance 
using Observational Data on Police-Suspect Encounters.@  Journal of Research in Crime and 
Delinquency 42 (1): 84-109. 
 
McCluskey, John D.; William Terrill; and Eugene A. Paoline, III. (2005).  APeer Group 
Aggressiveness and the Use of Coercion in Police-Suspect Encounters.@  Police Practice and 
Research: An International Journal 6 (1): 19-37. 
 
Paoline, Eugene A. III and William Terrill (2004).  AWomen Police Officers and the Use of 
Coercion.@  Women and Criminal Justice 15 (3/4): 97-119. 
 
Reisig, Michael D.; John D. McCluskey; Stephen D. Mastrofski; and William Terrill (2004).  
ASuspect Disrespect Toward the Police.@  Justice Quarterly 21 (2): 241-268. 
 
Terrill, William; Eugene A. Paoline III; and Peter K. Manning (2003).  APolice Culture and 
Coercion.@  Criminology 41 (4): 1003-1034. 
 
Terrill, William; Geoffrey P. Alpert; Roger D. Dunham; and Michael R. Smith (2003).  AA 
Management Tool for Evaluating Police Use of Force: An Application of the Force Factor.@  
Police Quarterly 6 (2): 150-171. 
 
Terrill, William and Michael D. Reisig (2003).  ANeighborhood Context and Police Use of 
Force.@  Journal of Research in Crime and Delinquency 40 (3): 291-321. 
 
Terrill, William (2003).  APolice Use of Force and Suspect Resistance: The Micro-Process of the 
Police-Suspect Encounter.@  Police Quarterly 6 (1): 51-83. 
 
Terrill, William and Stephen D. Mastrofski (2002).  ASituational and Officer Based Determinants 
of Police Coercion.@  Justice Quarterly 19 (2): 215-248. 
 
Terrill, William and John D. McCluskey (2002).  ACitizen Complaints and Problem Officers: 
Examining Officer Behavior.@  Journal of Criminal Justice 30 (2): 143-155. 
 

Reprinted (2004): In Chris W. Eskridge, (Ed.), Chapter 12, Pp. 144-156, Criminal 
Justice: Concepts and Issues, 4th edition.  Roxbury, Los Angeles, CA. 

 
Reprinted (2004): In Stan Stojkovic, John Klofas, and David Kalinich, Chapter 13, Pp. 
256-276, The Administration and Management of Criminal Justice Organizations: A 
Book of Readings, 4th edition.  Waveland, Long Grove, IL. 
 

Green Mazerolle, Lorraine; Justin Ready; William Terrill; and Elin Waring (2000).  AProblem-
Oriented Policing in Public Housing: The Jersey City Evaluation.@  Justice Quarterly 17 (1): 
129-158. 
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Finckenauer, James O.; Robert R. Weidner; and William Terrill (1998).  ADelinquency Among a 
Sample of Russian Youth: A Test of Power-Control Theory.@  International Criminal Justice 
Review 8: 15-32. 
 
Green Mazerolle, Lorraine and William Terrill (1997).  AProblem-Oriented Policing in Public 
Housing: Identifying the Distribution of Problem Places.@  Policing: An International Journal of 
Police Strategies and Management 20 (2): 235-255. 

 
Journals (Non-Peer-Review) 

 
Terrill, William (2009).  “The Elusive Nature of Reasonableness.”  Criminology and Public 
Policy, 8 (1): 163-172. 
 
Mazerolle, Lorraine; Justin Ready; William Terrill; and Elin Waring (2004).  AProblem-Oriented 
Policing Succeeds in Public Housing.@  National Institute of Justice Journal 251: 28-29. 
 
 Book Chapters (Peer-Review) 
 
Terrill, William (2010).  “Police Use of Nondeadly Force: From Determining Appropriateness to 
Assessing the Impact of Policy.”  In Candace McCoy (Ed.), Chapter 3, Pp. 55-72, Holding 
Police Accountability.  Urban Institute Press, Washington DC. 
 
Terrill, William and Stephen D. Mastrofski (2004).  AWorking the Street: Does Community 
Policing Matter?@  In Wesley Skogan (Ed.), Chapter 5, Pp. 109-135, Community Policing: Can it 
Work?  Wadsworth publishing, Belmont, CA. 
 
 Book Chapters (Non-Peer-Review) 
 
Terrill, William and Eugene A. Paoline, III (2010).  “Non-Lethal Force by Police: The Various 
Lenses through which Appropriateness is Examined.” In Johannes Knutsson and Joseph Kuhns 
(Eds.), Chapter 1, Pp. 6-13, Police Use of Force: A Global Perspective.  Praeger publishing, 
Santa Barbara, CA. 
 
Terrill, William and Stephen D. Mastrofski (2004).  AToward a Better Understanding of Police 
Use of Nonlethal Force@  In Matthew Hickman, Alex Piquero, and Jack Greene (Eds.), Chapter 
8, Pp. 141-161, Police Integrity and Ethics.  Wadsworth publishing, Belmont, CA. 
 
 Book Reviews (Non-Peer-Review) 
 
Finckenauer, James O. and William Terrill (1995).  APolice for the Future@ by David H. Bayley.  
Criminal Law Forum: An International Journal 6 (3): 539-546. 
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 Monographs (Non-Peer-Review) 
 
Mastrofski, Stephen D; Roger B. Parks; Albert J. Reiss Jr.; Robert E. Worden; Christina DeJong; 
Jeffrey B. Snipes; and William Terrill (1998).  Systematic Observation of Public Police: 
Applying Field Research Methods to Policy Issues.  National Institute of Justice Research, NCJ 
172859. 
 
Terrill, William (Winter/Spring 2003).  Faculty Perspectives, ACops, Coercion, and the 
Continuum.@ Northeastern University, College of Criminal Justice. 
 
 Funded Grants – Principal Investigator (Peer-Review) 
 
Flint’s 21st Century Community Policing Foot Patrol Project ($350,000).  Charles Mott 
Foundation.  William Terrill (Co-Principal Investigator, Michigan State University), Merry 
Morash (Co-Principal Investigator, Michigan State University), and Audrey Martini (Co-
Principal Investigator, Michigan State University), 2010-2011. 
 
Assessing Police Use of Force Policy and Outcomes ($376,255).  Department of Justice, 
National Institute of Justice (Grant Number: 2005-IJ-CX-0055).  William Terrill (Principal 
Investigator, Michigan State University) and Eugene A. Paoline III (Co-Principal Investigator, 
University of Central Florida), 2006-2010. 

 
Funded Grants – Field Research Director (Peer-Review) 

 
Project on Policing Neighborhoods ($1,961,701).  Department of Justice, National Institute of 
Justice (Grant Number: 95–IJ–CX–0071).  William Terrill (Field Research Director, Michigan 
State University), 1996-1997. 
 
Crime Prevention Programs in Public Housing: The Jersey City Approach to Drug and Violent  
Crime Problems in Public Housing ($198,019).  Department of Justice, National Institute of 
Justice (Grant Number: 94-IJ-CX-0063).  William Terrill (Field Research Director, Rutgers-
Newark University), 1995-1996. 
 
 Proposals Not Funded – Principal Investigator (Peer-Review) 
 
Police Leadership, Culture, and Integrity ($625,003).  Department of Justice, National Institute 
of Justice.  William Terrill (co-Principal Investigator, Michigan State University) and Eugene A. 
Paoline III (Co-Principal Investigator, University of Central Florida), 2008-2009  
 
Police Battlemind ($883,408).  United States Department of Defense.  William Terrill (Principal 
Investigator, Michigan State University) and Steven Chermak, Edmund McGarrell, Naomi 
Breslau, and Phil Reed (Co-Principal Investigators, Michigan State University), 2008-2010. 
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Funded Contracts – Principal Investigator (Competitive) 
 
Norwood Community Survey ($12,628).  Norwood, Massachusetts Police Department.  William 
Terrill (Principal Investigator, Northeastern University), 2004. 
 
San Antonio Police Use of Force Study ($14,584).  San Antonio, Texas Police Department.  
William Terrill (Principal Investigator, Northeastern University), 2003. 
 
Carlton Street Footbridge, Feasibility Study - Phase II, Public Safety Study ($11,000).  Town of 
Brookline, Massachusetts.  William Terrill (Principal Investigator, Northeastern University), 
2001. 
 
 Research Reports 
 
Terrill, William; Eugene Paoline; and Jason Ingram.  Assessing Police Use of Force Policy and 
Outcomes.  Final Report to the National Institute of Justice, April, 2010. 
 
Terrill, William.  Findings from the Norwood Police Department Crime and Criminal Justice 
Survey.   Final Report to the Norwood, Massachusetts Police Department, December, 2004. 
 
Terrill, William.  Police Use of Force Study.  Final Report to the San Antonio, Texas Police 
Department, November, 2003. 
 
Greene, Jack R.; Scott H. Decker; Jack McDevitt; Tim S. Bynum; Vince Webb; Peter Manning; 
Jeff Rojek; Sean Varano; and William Terrill.  Safety and Security at the Olympic Games in Salt 
Lake City Utah.  Final report to the U.S. Office of Homeland Security, 2002. 
 
Terrill, William.  Phase II, Carlton Street Footbridge, Public Safety Study.  Final report to the 
Town of Brookline, Massachusetts, September, 2001. 
 
Mazerolle Green, Lorraine; Justin Ready; and William Terrill.  Problem-Oriented Policing in 
Public Housing: Final Report of the Jersey City Project.  Final report to the National Institute of 
Justice, 1998. 
 
Parks, Roger B.; Stephen D. Mastrofski; Albert J. Reiss Jr.; Robert E. Worden; William Terrill; 
Christina DeJong; Meghan Stroshine; and Robin Shepard.  St. Petersburg Project on Policing 
Neighborhoods: A Study of the Police and the Community.  Report to the St. Petersburg Police 
Department, 1998. 
 
Parks, Roger B.; Stephen D. Mastrofski; Albert J. Reiss Jr.; Robert E. Worden; William Terrill; 
Christina DeJong; and Jeffrey B. Snipes.  Indianapolis Project on Policing Neighborhoods: A 
Study of the Police and the Community.  Report to the Indianapolis Police Department, 1997. 
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 Invited Presentations 
 
Terrill, William and Eugene Paoline.  Assessing Police Use of Force Policy and Outcomes.   
National Institute of Justice Conference.  July 22, 2008, Washington, DC. 
 
William Terrill.  Use of Non-Lethal Force: Research on a Force Continuum. Research and Policy 
on Police Accountability: The Legacy of James Fyfe.  John Jay College of Criminal Justice, The 
City University of New York.  October 5, 2006, New York, NY. 
 
William Terrill.  Assessing Police Use of Force Policy and Outcomes.  Police Oversight 
Commission (POC).  June 12, 2008, Albuquerque, NM. 
 
 Conference Participation 
 
Terrill, William.  Renewing Research on Police Accountability Roundtable. Police Use of 
Nondeadly Force: From Determining Appropriateness to Assessing the Impact of Policy.  
American Society of Criminology.  Philadelphia (2009). 
 
Terrill, William and Eugene Paoline.  Police Use of Force Practices and Policies: A Multi-City 
Examination.  American Society of Criminology.  Philadelphia (2009). 
 
Rydberg, Jason and William Terrill.  The Effect of Higher Education on Police Behavior.  
American Society of Criminology.  Philadelphia (2009). 
  
Suttmoeller, Michael and William Terrill.  The Effect of Higher Education on Police Behavior.  
American Society of Criminology.  Philadelphia (2009). 
 
Davis-Schnobrich, Julie and William Terrill.  Interagency Collaboration: An Administrative and 
Operational Assessment of the Metro-LEC Approach.  American Society of Criminology. 
Philadelphia (2009). 
 
Terrill, William.  Force Policy, Practices, and Outcomes.  American Society of Criminology.  St. 
Louis (2008). 
 
Terrill, William; Fredrick Leinfelt; and Dae-Hoon Kwak.  Exploring Authority in a Non-
Metropolitan Police Department.  Academy of Criminal Justice Sciences.  Seattle, WA (2007). 
 
Terrill, William and Eugene Paoline.  Police Use of Force Policy Types: Results from a National 
Agency Survey.  American Society of Criminology.  Los Angeles (2006). 
 
Terrill, Willaim and Eugene Paoline.  Police Discretion: Examining Inaction.  American Society 
of Criminology.  Toronto (2005). 
 
Terrill, William.  An Administrative and Operational Assessment Study of the Metropolitan Law 
Enforcement Council.  American Society of Criminology.  Nashville (2004). 
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McCluskey, John D. and William Terrill.  Complaint-Prone Officers and Their Use of Coercion 
in Encounters with the Public.  American Society of Criminology.  Denver (2003). 
 
Terrill, William (Chair and Presenter) and Robert R. Weidner.  A Test of Turk=s Theory of 
Norm-Resistance using Observational Data on Police-Suspect Encounters.  American Society of 
Criminology.  Chicago (2002). 
 
Terrill, William; Eugene Paoline III.; and Peter K. Manning.  Police Culture and Coercion.  
American Society of Criminology.  Atlanta (2001). 
 
Terrill, William and Michael Reisig.  Neighborhood Context and Police Coercion.  Academy of  
Criminal Justice Sciences.  Washington D.C. (2001). 
 
Terrill, William.  Moving Beyond a Dichotomous Measure of Coercion.  American Society of 
Criminology.  San Francisco (2000). 
 
McCluskey, John D.; William Terrill; and Eugene Paoline.  Police Culture and Police Coercion:  
An Encounter Based Analysis.  American Society of Criminology.  San Francisco (2000). 
 
Terrill, William.  Police Force and Citizen Resistance: Application of the Force Continuum. 
American Society of Criminology.  Toronto (1999). 
 
McCluskey, John D.; Michael D. Reisig; Stephen D Mastrofski.; and William Terrill.  Nasty as 
They Wanna Be?  Citizen and Police Behavior in Face-to-Face Encounters.  American Society of 
Criminology.  Toronto (1999). 
 
Terrill, William.  Police Coercion: Levels of Citizen Resistance and the Application of Police 
Force.  American Society of Criminology.  Washington D.C.  (1998). 
 
Terrill, William.  Organizing Police Service Delivery to St. Petersburg Neighborhoods.  
American Society of Criminology.  San Diego (1997). 
 
Terrill, William;  Lorraine Green Mazerolle; and Justin Ready.  Problem-Oriented Policing in 
Public Housing: The Impact on Offender Movement Patterns.  American Society of 
Criminology.  San Diego (1997). 
 
Ready, Justin; Lorraine Green Mazerolle; William Terrill; and Elin Waring.  Problem-Oriented 
Policing in Public Housing: Using a Mixed Model to Examine Changes in Drug, Violent Crime, 
and Disorder Problems Over Time.  American Society of Criminology.  San Diego (1997). 
 
Mazerolle, Lorraine Green; Justin Ready; William Terrill; and Mary Ann Zager.  Solving Social 
Disorder Problems in Public Housing Areas.  Academy of Criminal Justice Sciences.  Louisville 
(1997) 
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Green, Lorraine and William Terrill.  Problem-Oriented Policing in Public Housing: Results 
from the Jersey City POP Project.  American Society of Criminology.  Chicago (1996). 
 
Revere, Elyse J.; Lorraine Green; and William Terrill. Team Problem Solving in Public Housing: 
Community Perceptions of Success. American Society of Criminology.  Chicago (1996). 
 
Terrill, William.  Organizing Police Service Delivery to Indianapolis Neighborhoods.  American 
Society of Criminology.  Chicago (1996). 
 
Green, Lorraine and William Terrill.  Problem-Solving in Public Housing: Community 
Perceptions of  Police-HUD Partnerships.  Academy of Criminal Justice Sciences.  Las Vegas 
(1996). 
 
Finckenauer, James O.; Robert R. Weidner; and William Terrill.  Russian Youth Delinquency.  
Academy of Criminal Justice Sciences.  Las Vegas (1996). 
 
Terrill, William (Discussant).  Police History.  Academy of Criminal Justice Sciences.  Las 
Vegas (1996). 
 
Green, Lorraine and William Terrill.  Identifying and Mapping Hotspots in Public Housing.  The 
American Society of Criminology.  Boston (1995). 
 
 
 TEACHING 
 
 Courses Taught 
 
Introduction to Policing - Undergraduate 
Police Process - Undergraduate 
Police Strategies - Undergraduate 
Administration of Justice - Undergraduate 
Criminal Justice Organization and Management - Undergraduate 
Communities and Crime - Undergraduate 
Proseminar in Criminal Justice - Graduate 
Criminal Justice Process - Graduate 
Police Seminar - Graduate 
Police Deviance - Graduate 
 
 Student Mentoring/Advising 
 
Ph.D. Dissertation Committee: 
 
Jason Ingram (Chair).  Officer Aggressiveness, Workgroups, and Use of Force: A Multilevel 
Examination of the Police Attitude-Behavior Relationship.  Michigan State University, 2007-
2010. 
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Julie Schnobrich-Davis (Member).  Interagency Cooperation: Metro-LEC.  State University of 
New York (SUNY) Albany, 2009-present. 
 
Heidi Bonner (Member).  Police Decision-making.  State University of New York (SUNY) 
Albany, 2009-present. 
 
Ph.D. Guidance Committee:  
 
Michael Suttmoeller (Member).  Michigan State University, 2009-2010. 
Margaret Fischer (Member).  Michigan State University, 2005-2010. 
Dae-Hoon Kwak (Member).  Michigan State University, 2005-2010. 
 
Masters Thesis Committee: 
 
Michael Rossler (Chair).  The Impact of Officer Characteristics on Police Responsiveness in 
Service Encounters.  Michigan State University, 2010. 
 
Jason Rydberg (Chair).  The Effect of Higher Education on Police Behavior.  Michigan State 
University, 2009. 
 
Tracy Foley (Member).  Victim Comforting.  Northeastern University, 2006. 
 
Rebecca Burbank (Member).  The Ceremonial Nature of Physician-Assisted Suicide Statutes: 
Law in Theory versus Law in Action.  Northeastern University, 2005. 
 
Undergraduate Honors Thesis Committee: 
 
Sean McQuade (Chair).  Port Security Policies for the New Hampshire Marine Patrol.  
Northeastern University, 2003. 
 
Shaun Desantis (Chair).  Decreasing Campus Crime: The Application of Situational Policing and 
Crime Prevention Through Environmental Design Techniques.  Northeastern University, 2003. 
 
 
 SERVICE 
 
 Institutional 
 
University Level: 
 
Department of Police and Public Safety Oversight Committee (Chair).  Michigan State 
University, 2008-2010. 
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Outstanding TA Award Recognition Committee (Member).  Northeastern University, 2002-
2003. 
 
Effective TA-Faculty Communication Workshop (Chair).   Northeastern Center for Effective 
University Teaching (NCEUT), Northeastern University, 2003. 
 
Effective TA-Faculty Communication Workshop (Chair).  Northeastern Center for Effective 
University Teaching (NCEUT), Northeastern University, 2002. 
 
College Level: 
 
Graduate Committee (Member).  Northeastern University, 2000-2005. 
 
Personnel Committee (Member).  Northeastern University, 2000-2005. 
 
Honors Committee (Member).  Northeastern University, 2004-2005. 
 
Department/School Level: 
 
Graduate Committee (Member).  Michigan State University, 2005-present. 
 
Search Committee, Risk Position (Member).  Michigan State University, 2005-2007. 
 
Faculty Advisory Committee (Member).  Michigan State University, 2006-2007. 
 
 Professional 
 
Professional memberships: American Society of Criminology, Academy of Criminal Justice 
Sciences, 1994-present. 
 
Manuscript review, Justice Quarterly, Criminology, Law and Society Review, Police Quarterly, 
Journal of Research in Crime and Delinquency, Theoretical Criminology, Journal of 
Experimental Criminology, Police Studies, Policing: An International Journal of Police 
Strategies and Management, Police Practice and Research: An International Journal, 
International Journal of Comparative and Applied Criminal Justice, Journal of Criminal Justice, 
Allyn & Bacon, Wadsworth, Temple University Press, 1998-present. 
 
Associate Journal Editor, Justice Quarterly, 2001-2006. 
 
Task Force Contributor.  New York State Task Force on Police-on-Police Shootings.  Reducing 
Inherent Danger: Report of the Task Force on Police-on-Police Shootings.  
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 Public/Community 
 
Spartan Buddies (non-paid, volunteer).  Meridian Township Police, Central Elementary School, 
Michigan State University, 2008-present. 
 
Advisor (non-paid, volunteer).  Michigan State Police Re-Organizational Development,  2006-
2007. 
 
Principal Investigator (paid, contract).  Norwood Police Department Crime and Criminal Justice 
Survey Study, 2004. 
 
Lecture/Presentation (non-paid, volunteer).  City of Boston (Monument High School, South 
Boston), Understanding Why Police Officers Use Force, 2004. 
 
Principal Investigator (paid, contract).  San Antonio Police Department, Use of Force Study, 
2003. 
 
Team Member (paid, grant).  Safety and Security Project, 2002 Winter Olympic Games Study, 
2002. 
 
Written Monograph (non-paid).  Northeastern University, Faculty Perspective Series Cops, 
Coercion, and the Continuum, 2003. 
 
Principal Investigator (paid, contract). Town of Brookline, Massachusetts, Carlton Street 
Footbridge, Feasibility Study B Phase II, Public Safety Study, 2001.  
 
Media: 
 
MillerMcCune.com, September 2, 2010, “Cops and College: Do Police Need Book Smarts.”  
 
Duluth News Tribune (Duluth, Minnesota), August 15, 2010, “Was Use of Deadly Force 
Justified?”  
 
The San Antonio Express (San Antonio, Texas), October 25, 2009, “SAPD Fires on Moving 
Vehicles.” 
 
The Jacksonville Times Union (Jacksonville, Florida), April 5, 2009, “Surge of Fear: What Led 
to the Escalation?” 
 
The Jacksonville Times Union (Jacksonville, Florida), April 5, 2009, “Surge of Fear: Some See 
Mistaken Identity.” 
 
The San Antonio Express (San Antonio, Texas), March 9, 2008, “SAPD unit for high-crime areas 
questioned over its use of force.” 
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National Public Radio (NPR), Interlochen Public Radio (IPR), November, 30, 2007, “Points 
North,” one hour live call-in.  Topic:  Police Use of Force 
Observer and Eccentric (Detroit, Michigan), October 14, 2007, “Just the Facts: Police Work’s 
Often Rewarding.” 
 
The State News (East Lansing, Michigan), November 27, 2006, “When to Tase.” 
 
The State News (East Lansing, Michigan), November 29, 2006, “Tasers Shouldn’t be Used 
Excessively.” 
 
The Detroit News (Detroit, Michigan), March 6, 2006, “Cops ‘Hooding’ of Suspects Probed.” 
 
Daily News Transcript (Norwood, Massachusetts), January 6, 2005, “Speed Kills in Norwood, 
Not Crime.” 
 
The American-Statesman (Austin, Texas), November 28, 2004, “Police Cut Use of Force; Ethnic 
Gap Remains.” 
 
The American-Statesman (Austin, Texas), March 28, 2004, “Resistance, Race Affect Police 
Response.” 
 
The American-Statesman (Austin, Texas), January 28, 2004, “Piecemeal Progress.” 
 
The American-Statesman (Austin, Texas), January 26, 2004, “The Escalation to Fatal Force.” 
 
The San Antonio Express (San Antonio, Texas), November 7, 2003, “Results of SAPD Review 
Mixed.” 
 
The San Antonio Express (San Antonio, Texas), November 6, 2003, “Police Release Professor’s 
Use-of-Force Study.” 
 
The Boston Globe (Boston, Massachusetts), May 19, 2002, City Weekly Section, A “Rash of 
Break-ins Caught in its Tracks?” 
 
The Cleveland Plain Dealer (Cleveland, Ohio), September 9, 2002, Metro News Section, 
“Ohio’s Police Forces Getting Younger.”  
 
 HONORS AND AWARDS 
 
Rutgers University, School of Criminal Justice Richard J. Hughes Award, Highest Academic 
Standing in Master's Program, (1994). 
 
Pennsylvania State University Graduating Senior Award, Highest Academic Standing in 
Bachelor's Program, Pennsylvania State University School of Public Policy and Criminal Justice, 
(1992). 
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 CONSULTING 
 
Norwood, Massachusetts Police Department (2004).  Citizen Survey. 
 
San Antonio, Texas Police Department (2003).  Police Use of Force Analyses and Report.  
 
Town of Brookline, Massachusetts (2001).  Crime Analyses and Report. 
 
National Institute of Justice (2000-2001).  Patterns of Community Policing: Tracking 
Organizational Change Undertaken with COPS Funding Phase 3.  Crime Analyses.   
 
National Institute of Justice (1999).  Evaluating 311 in Baltimore.  Crime Analyses.   
 

EXPERT REPORT/WITNESS 
 
Bolton v. Jersey City, United States District Court, District of New Jersey, Civil Action No. 08-
4298. 
 
McGovern v. Jersey City, United States District Court, District of New Jersey, Civil Action No. 
98-5186. 
 
 
 
 


